Installing Synergy on 32 Bit Servers and all Workstations

This document includes the installation notes for Synergy, as used with RCC software.
Note: The version number and screen images may vary slightly.

If you are reading this document, you are ready to install Synergy on your 32 Bit server and workstation

It may take a few minutes for this screen appear
i&? Synergy/DE 9.3.1b - InstaliShield Wizard X]

Welcome to the InstallShield Wizard for
Synergy/DE 9.3.1b

The InstallShield(R) Wizard will allow you to modify, repair, or
remove Synergy/DE 9,3.1b. To continue, click Next.

1. Click Next.

i Synergy/DE 9.3.1b - InstallShield Wizard

License Agreement

Please read the Follawing license sgreement carefully.,

Synergex Synergy/DE Product License Agreement (PLA) A
TERMS AND CONDITIONS

If you are not the “Licenses” of a Synergex Synergy/DE license (e, you do not own such &
license &= an individual, and you are not the representative of & company with such a
license), and instead vou are a regresentative of an I3V acting on behiall of Licenses, you
agree to bind Licensee (o the Synergex PLA terms inthis Agreement, as specified in your
Synergex [SY Agreement, by (i) adopling and incorporating these PLA lerms into the body of
wour product license agreement, or (i) attaching these PLA terms as an exhibit to your
product icense agreement and expressly incorporating them thersin, or (i) having Licenses
zign a hard-copy of Synergex’s Syneray/DE PLA. (Search for "License Sgreement” onthe

Tumar e TE Wl siba wness cumarcocle coen Booabdain e seeeceviabs D1 A dbeooes weithin oo

(%) 1 accept the berms in the license agreement

{1 do not accept the terms in the license agreement

InstallShield

[ <Back [ met> ][ concel |

2. Read the agreement, and if you accept the terms outlined, click next.
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The screen displayed below will appear:
The installation location NEEDS to be “C:\SynergyDE\".

3. |If this is not the location, click the Change button and type the correct installation location (“C:\SynergyDE\").

Components that need to be installed:
o Core Components

o Connectivity Series
o xfSeries

(32 Bit Servers and All MIPS Workstatlons)

(Foreaorns vmssswers SR e

select Synergy/DE Components

Select the Synergy/DE components you want installed.

Change to: "C:'SymeriqyDE!
Select: “Core Components™
Select: "Connectivity series"
Select: "xrSeries"

= | Qe Y T N TRy QT T T N

Component Description
Indudes xfODBC and SQL

R aI Series Workben onnection.
f eczional Series D tEnv
——
ReportWriter \This component requires 27MEB on
vour hard drive.

--------- Examples

--------- Files for shared installation
4| il] |

Installshield

[ J [ s ||

4. When your settings are confirmed, click next.
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Ready to Install Synergy/DE

The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard.

Installshield

5. Click Install (You will see a progress screen that will take several minutes to complete).

i "
t| 45 Synergy/DE 9.3.1b - InstaliShield Wizard EBll= R | |
— i
i
Installing Synergy/DE 9.3.1b I
1
a The Synergy/DE components you selected are being installed. i
[ P e
=l
_1 Please wait while the InstallShield Wizard installs Synergy/DE 9. 3. 1b, This |
| may take several minutes,
3 i
Status: i
-— | —
a
3 i
InstallShield
L &

6. While this process continues to run, you may receive a dialog screen, “The following services are running and
may be stopped: Synergy License Manager”. Click ‘Ok’ on this message.
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InstallShield Wizard Completed

The Installshield Wizard has successfully installed Synergy,DE
(¥64) 9.3, 1b. Click Finish to exit the wizard.

* To configure settings for License Manager, xfServer, and
wfServerPlus, or to obtain configuration keys, run the
Synergy Configuration Program from the Start menu,

*To configure Connectivity Series, see the "Configuring
Connectivity Series” chapter of the Installation Configuration

Guide,

Uncheck Show Release notes

Show the release notes file

< Back Finish ||

If you received new Synergy License Keys proceed to the next screen.

If you did not receive new Keys - your Synergy install is complete.

7. Uncheck the ‘Show the relase note file’, and thenclick ’Finsh’.

Cancel
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Installing License Keys for Synergy
(Server Only)

Open the Synergy Configuration Program (Go to Start>All Programs>SynergyDE>UTtilities>Synergy Configuration

Program).

Microsoft Office == ’
@ 2003 @ Persits Software Asplpload

. o PrintMe Inkternet Printing
e Snergy Config
Pngram @ Startup

AW orrnand Prom @

k @ Release Motes

Windows Resource Kit Tools ¢

Windows Support Toals k $ amposer Eﬁ Method Definition Lkiiky
Adobe Reader 6.0 ﬁ Repartitriter ]ﬂl Proto
Intermet Explorer Repository % Scripk

All Programs Symantec poAnywhere | - @ Syrergy Contral Panel

Click on the “Install Keys Manually...” button.
& Synergy Configuration Program

Licenzing | Connectivity Seriesl :-:fSewew':-:fServerF'lusI

[ ﬁ Activer Diagnoskic Ukilicy

Cutloak Express j Run... Script-to-Repository Conversion
Remote Assistance &2 workbench @ Synergy Configuration Program

— Licenze Information
Server Licenzee name Fural Computer Conzultantz Inc. webserver
Reqiztration zting JAUG-RC-ELOT-AC
Yisual SlickEdit senal #: 7

Advanced...
— Obtain Keys — Install Keys —Yiew Keys
Ohbtain Keys Online. . Ex=ecute Key File. . Wigw Key File..
Obtain Keys Yia E-mail... Inztall Keps Manually... Wiew Inztalled Keys
Print Reqiztration [nformation... Enter Yizual SlickEdit Eey...

QFk. Cancel Apply | Help

In the “Product code:” field, pull down the menu, and select the option that was sent you. (Example: RUN9). The

producer code will always be 999. Next, enter the Configuration key that was sent to you.
Repeat the above step for all keys supplied.

You are now done with your Synergy install.
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