
  

 

BIRD ISLAND, 
MINNESOTA —The year was 1979. 
The computer industry was exploding 
onto the marketplace and two 
hometown boys were opening their 
computer business, Rural Computer 
Consultants (RCC). 

Among the many advancements since 
IBMs distribution of the 1400 series 
(34s and 36s) in 1960, 1979 brought the 
first electronic spreadsheet and business 
program for PCs, many that did not 
even have hard drives. Also in 1979, 
Epson released the MX-80 which soon 
became an industry standard for dot 
matrix printers and the first modem was 
marketed which became the industry 
standard for modems. Texas Instru-
ments entered the computer market with 
the TI 99/4 personal computer which 
sold for $1,500! One might find some-
thing comparable to these old relics 
lurking in the memorabilia room at 
RCC. 

After completing their college training 
for programming, Brian and Kevin 
Sheehan, sons of Fabe and Lorraine of 
Sheehan’s Gas in Bird Island, MN, got 
together to come up with a better way 
for brother, Mike, to run the family 
business. After much 
discussion, they pur-
chased rights to an 
accounting software 
package, gutted it out, 
and recreated it to run 
the propane business. 
Mike was a willing 
participant to test this 
project and was always 
quick to tell them if 
something worked, didn’t work or if he 
needed some other special capability 
added to the system. “Mike was not 
necessarily a ‘computer person’ so we 
knew we had to keep it simple so that 
anybody could use it.” says Brian 
Sheehan, RCC President. 

Two years into the business, Kevin and 
Brian found themselves in the middle of 
a growing industry with a software 
program that was in high demand. They 
added programmer, Brian Fagerstrom.  

Working closely with the family busi-
ness and watching industry standards, 
Kevin and Brian continually adapted 
the software to keep up with the unique 

and individual needs of 
the family-owned propane business and 
companies across the country using 
their Fuel Distribution System (FDS). 
Today, however, in addition to the 
small family-owned customers, RCC 
also has customers with multiple loca-
tions in multiple states.   

In 1984 RCC wrote the 2nd generation 
of the fuel product. Then, in 1987 they 
acquired Bird Island Computer Ser-
vices.  

Kevin and Brian’s sister, Susie, had 
adapted their program for the propane 
industry to use with her clothing stores. 
She kept track of more than 6,000 in-
ventory items within the program in 
those early days. In 1996, they asked if 
she would consider being a co-owner of 
their software business. She closed the 
final store in December of 1997 and 
started to work at RCC in the spring of 
1998. At that same time, programmer 
Brian Fagerstrom was also offered a 
partnership in the business, bringing 
ownership of RCC to four. 

From those humble beginnings, in a 
small office in back of the family’s 
propane business, RCC has grown con-

siderably and has 
moved into St. 
Mary’s Convent 
which has three floors 
of offices to house 50 
employees. Employ-
ees at RCC include 
ten programmers, 
three sales executives, 
three office staff,   
fifteen support per-

sonnel and four hardware specialists, in 
addition to the four owners. Most re-
cently, in 2008, RCC acquired PSI, a 
propane industry software firm in Bir-
mingham, AL. Keeping the office in 
Birmingham and their staff, this acqui-
sition greatly increased the already 
large customer base of the Fuel side of 
the business adding a second office 
which is referred to as RCC South. 
Today, RCC has customers in 48 states 
and internationally to include, Abaco, 
Bahamas, New Zealand, Canada, Egypt 
and Israel. 

Growing up in the propane business, 
every single one of Sheehan children 
have memories of riding in the bulk 

Over 30 Years of Excellence 
truck with Dad and helping with his 
business, which included painting tanks 
and doing the office work. Keeping in 
mind his ‘economical’ ways, they have 
always kept the Fuel Distribution Sys-
tem affordable and easy to use. Clearly, 
a foundation of hard work and good 
family ethics are the beginnings of this 
success story. 

As the ownership of RCC passes their 
30th year in business, they reflect on 
the many changes they have witnessed 
over the years, not only in technology 
but in the team of people who have 
assembled to help make their success 
what it is today. “We have witnessed 
countless 
examples of 
great team-
work.” says 
Brian 
Sheehan. 
Much of this 
team effort 
stems from 
the nature of 
the work: it’s 
challenging, and everyone must do their 
part for it all to come together. Most of 
it emanates from the character of our 
people and their superior ability to 
serve others. 
It’s one of 
RCC’s strongest 
suits and some-
thing that is 
never taken for 
granted.  

Sheehan says, 
“We have 
worked hard to find, attract and retain 
employees who have the right make-up 
to provide the one thing we all do: serve 
others.” 

Support and support personnel are key 
components to RCC’s 30 year success 
story.  In closing Sheehan says: 

“I would like to thank all of our cus-
tomers in having such a close and fami-
ly-like relationship with us. Watching 
our father build a successful company 
on service and support, we have chosen 
to do the same. Again, thank you for 
allowing us to serve you.” 

 

RCC South—Birmingham, AL 

RCC North—Bird Island, MN 
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A New 

Look!  

Rural Computer Consultants has always been ahead of the competition by evolving and changing with the in-
dustry continually coming out with new releases always adding new features to the package.  RCC has always 
stayed focused on having a cosmetically appealing and easy to use design for the novice users yet keeping quick 
and efficient functionality in mind for the most experienced user.  
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“ On-going learning 
can happen without 

having to leave your office!” ����
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We have also recorded training sessions and 
include them in a ‘video module’ that you may 
purchase to use as refresher training or for new 
hires. These Webinar recordings can be used 
24/7 from anywhere you have internet access! 
You can view instructions on any of the mod-
ules, FD, G/L, A/P, IN, F/A when it is conven-
ient for you and your staff.  

 

Fuel Distribution 
Daily Work 
Enter Sales, Meter Readings 
Enter Cash Receipts 
Print Journals/Inv./Posting 
Uploads, Customer Inquiry 
Delivery, Service & Readings 
Prepare, Prep, Approve Print 
  Deliveries 

Accounts Payable 
Daily work—Purchase orders 
Purchases—Purchase Maint. 
Pay Invoices 
Overview of Reports 

General Ledger 
Daily Work 
G/L Account Inquiry 
Overview of Reports 

Inventory 
Inventory Adjustments 
Overview of Reports 
Inventory Item Maintenance 

Payroll 
Daily work-Time Tickets 
Payday Work  
And much much more!!! 

On-Line Training Module Includes: 

All topics may be viewed 24/7 at www.rccbi.com 

���	����	��������	����	��������	����	��������	����	�����	 			
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There will always be changes in our 
industry which will require on-going 
enhancements to your fuel software. 
RCC has developed training sessions to 
meet the needs of  customers who want 
to stay current on what their software 
has to offer and keep on the cutting 
edge of what is new or added to further 
enhance their RCC FDS experience. In 
addition to attending one of the several 
annual FDS Customer Seminars, we 
have developed on-going training op-
tions: 

+�
	!�����,,	�!,+�
	!�����,,	�!,+�
	!�����,,	�!,+�
	!�����,,	�!,  

We have special live inter-active webinars on 
specific topics led by one of RCC’s Trainers 
covering one or two of the many different 
functions per session. We’ve done this in an 
effort to bring together our users in an afford-
able forum, free of airfare, hotel and other 
expenses involved with an on-site trainer or 
sending your personnel to our location. 

 

Your company can register for any or all 
Webinars and have as many employees as 
you wish join the training using one phone 
line. All you need is access to high speed 
internet and a phone.  See our web-site for 
information and registration on upcoming 
classes.�
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Straight forward and affordable. Because 
there are no minimum transactions required, 
payment/collection systems are cost effective – 
even with only a few customers enrolled. 
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DATE 

Dear Customer, 

_____(your company)_______ is pleased to announce the ability to view 

your account and conveniently pay your bill on line – from the comfort 

of your own home! 

With the addition of Web Services, we can now offer a hassle–free pay-

ment option which allows you to view your account balance and invoic-

es on-line as well as contracts, including balance and gallons remaining, 

and past transactions. You can pay by Credit Card or Electronic draft 

from anywhere in the world using a standard web browser.  

How does this work? Our system administrator will control access. 

You’ ll visit our web site at   __www.________.com. and register. After 

your first-time registration, you’ ll have a username and password to 

login and pay future bills. Sessions time out after a defined period of 

inactivity and firewall security is in place to ensure there is no unauthor-

ized access to your account information. 

Web-Inquiry is available 24 hours a day, seven days a week for your 

convenience at __www.________.com. We appreciate your business 

and look forward to serving you in the years to come. 

Sincerely, 

 

��������	���	��������	
��	����	���������	

Straight forward and affordable. Because 
there are no minimum transactions required, 
payment/collection systems are cost effective – 
even with only a few customers enrolled. 
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RCC Complete Integration  
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RCC Providing Complete  Seamless 

Integration with Mapping Software 
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���������2�	����������������������If your mapping software is not shown, please ask. 
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���������2�	����������������������
Other mapping software available, please ask. 
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In partnership with Wesroc 
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Completely Seamless Integration with FDS. 
Ask an RCC Salesperson for Pricing! 
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Completely Seamless Integration with FDS. 
Ask an RCC Salesperson for Pricing! 
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Inventory will improve control of your purchasing and sales decisions with access to 
up-to-date balances and comprehensive valuation statistics. You’ll quickly adjust 
your stock levels to meet the changing demands of your business. An automatic alert 
reporting feature will tell you when and what to reorder so you won’t miss a single 
sale. 
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· Allows inventory item inquiry  for in-
stant information access. 

· Provides valuation by LIFO, FIFO, 
���������		�
�	�������	��
�	������
�	
average can go negative. 

· Temp compensation 
· .
�������
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�  

· Allows on-line updates of inventory 
items via FDS and Accounts Payable 

· Provides automatic inventory alert in-
formation by established reorder point, 
and estimates cost of new stock re-
quirements 

· Processes manual inventory adjustments 
and prints inventory adjustments log 

· Maintains on hand, on order and com-
mitted balances 

· Allows for multiple pricing structures 

· Provides physical inventory report sort-
ed by bin location 

· Offers parameter selection on inventory 
reports by item, product category, and 
activity level 

· Provides password protection for data 
security 
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This report provides flexibility in reviewing cash requirements by providing an accurate 
summary of cash requirements within any three user selected aging periods. 
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These journals list one or more accounts payable purchase transactions or miscellaneous 
debit transactions to provide a complete audit trail. Both journals can be sorted by transac-
tion, vendor, general ledger account or job. 

:����'����0��	�����
Open invoices due by a user-specified date can be listed for one or more vendors on this re-
port. This feature assures better cash management planning. 
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· Accounts payable transactions are kept in the AP History file as well as their G/L infor-
mation and can be printed by totals by month. 

· Categories, which allows breakdown of products, is available. 

· Inquiry function is included in the Accounts Payable History as well as Open Invoice. 
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“This report 
will help the us-
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